


TM GATEWAY
Convert your TDM infrastructure to SIP 
Outbound or inbound. From 1 T1 to multiple
DS3’s. High volume dialer based applications

TM ROUTER
Route to multiple outbound carriers for cost 
reduction, and improved quality of service.
Easily build and manage your own LCR.

HOSTED SERVICES
Convert your TDM infrastructure to SIP 
Outbound or inbound. From 1 T1 to multiple
DS3’s. High volume dialer based applications

CUSTOM APPLICATIONS
Anything you can think of, any application
you need, we can either nd it, or build it.

Call Center Services
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TM GATEWAY

Description:
TMTM Gateway was built from the demand of our call center clients who had 
legacy TDM equipment and infrastructure. They wanted to have the ability to 
use SIP and other next generation technologies without pulling out all their 
existing infrastructure and purchasing all new software/hardware. This 
product will allow call centers to send and receive calls using VoIP/SIP and still 
be able to have a TDM (T1 based) infrastructure.

What It Does:
TMTM Gateway simply converts VoIP to TDM and TDM to VoIP. The standard 
installation is a 1u server which will convert up to 8 t1’s to SIP using G.711 or 
G.729, and can be stacked in parallel (DS3 version also available). TM Gateway 
was built to handle very high call volume inherent to call center applications, 
and can support inbound or outbound traffic, or a mixed environment.

Technology:
TMTM Gateway uses proven open source architecture, and is very scalable and 
affordable for call centers. We utilize Asterisk 1.10.x  with a few modications, 
and use quality digium cards (dual and/or quad T1) for media translation.

Specications:
1u rack mount server - 1/2 depth
120 VAC .9 Amp 108 watts
SIP Interface: RJ 45 Ethernet
TDM Interface: CAS or PRI T1’s. 1, 2 , 4 or 8 T1 spans using RJ-48c TDM Interface: CAS or PRI T1’s. 1, 2 , 4 or 8 T1 spans using RJ-48c 
Channels: up to 96 CAS, up to 88 channels ISDN-PRI
ISDN PRI Protocols - NI1, NI2, DMS, 5ess, 4ess, NFAS/No NFAS
Codecs: G.711ulaw, T.38 Fax
Hardware: Dell or Supermicro, Intel, Digium
OS: Linux Centos 6.x

Security:
Supports TLS, SRTP, HTTPS, and SSL.Supports TLS, SRTP, HTTPS, and SSL.
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TM ROUTER

Description:
TMTM Router allows a call center or small carrier to easily and intelligently handle 
multiple inbound and outbound SIP carrier connections. Based on award 
winning OpenSIPs technology, TM Router has tremendous capacity right out 
of the box. TM Router is a carrier grade Session Border Controller, but built 
with an easy to manage interface. Develop your own LCR based on price or 
Quality of Service (QoS), and reduce your telecom costs signicantly. 

What It Does:
TMTM Router serves as a reliable connection between your internal network and 
your external carrier connections. It becomes the central hub of your 
communications, efficiently routing calls from any SIP device internally, and 
securely connecting to the PSTN via any number of external carrier vendor 
networks. Use TM Router to directly connect to your internal SIP network, or 
combine TM Router with TM Gateway to interface with your legacy TDM 
devices. 

Technology:Technology:
TM Router uses proven open source architecture, is built on OpenSIPs 1.9x, 
and is very scalable and affordable for call centers. Up to 3000 simultaneous 
calls (over 4 DS3’s) can easily be processed at up to 500 calls per second. 
Additional call processing capacity available depending on conguration.

Specications:
1u rack mount server - 1/2 depth
120 VAC .9 Amp 108 watts120 VAC .9 Amp 108 watts
SIP WAN Interface: RJ 45 Ethernet
SIP LAN Interface: RJ 45 Ethernet
Http/Https Open Session Manager Dashboard
Codecs: G.711ulaw, T.38 Fax
Hardware: Dell or Supermicro, Intel, Digium
OS: Linux Centos 6.x

Security:Security:
Supports TLS, SRTP, HTTPS, and SSL.
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HOSTED SERVICES

Hosted VPN:
Telcominds Hosted VPN was originally out of a demand from our call center 
clients who needed to adhere to PCI compliance and still connect to their 
outbound carriers via public IP address. From our client location, we install an 
IPsec VPN which securely connects to our collocation facility and then to the 
various carriers. 

Hosted Call Queuing:Hosted Call Queuing:
If you have a large amount of calls that you need to support periodically or full 
time, we can take the call and queue it in the cloud, then route to your 
destination when you’re able to take the call. We can queue up to thousands 
of calls and redirect them if needed to an alternate location or gather their 
information through a script or voicemail. 

Managed LCR and Carrier Support:
WantWant us to manage your Least  Cost Routing? No problem. We can handle any 
number of terminating carriers based on price and/or quality. We can also 
serve as an outsourced carrier support.

Hosted Asterisk:
Asterisk has become the most installed PBX in the world, and you can make it 
do virtually anything. Let us host a primary or backup application for you. We 
can create virtually anything you could think of for your call center.

Hosted CNAM Management:Hosted CNAM Management:
Many call centers today have been able to increase sales and phone answer 
rate by outpulsing a number and name that is pertinent to the call. This is 
known as CNAM management. We can help your call center improve your 
stats simply by sending a custom call id on your outbound calls. One client we 
have tripled their sales in one week on an outbound campaign by outpulsing 
the information pertaining to the client they were dialing on behalf of.

Telecommunication Services:Telecommunication Services:
Outbound: Call Center Friendly Outbound Providers - we work with all the 
carriers in the USA and have fantastic pricing for our call center partners. More 
importantly, you’ll never receive a short call duration surcharge. Inbound: We 
have inbound Toll Free pricing that is incredible, and access to DID’s in 48 
states at very low rates.
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About Telcominds, Inc.

Description:
Telcominds is a company based in Englewood, Colorado. We support all types 
of clients from call centers to carriers and even small businesses. The idea 
behind Telcominds is to bridge the gap between technology and the 
businesses in the United States that are trying to embrace it and keep up in a 
global marketplace. 

Creative Solution Design:Creative Solution Design:
We’re a creative solution design rm. We always look for an existing proven 
solution for our clients’ issues, but quite often that may not exist. We have the 
technology and an innovative approach to tackle tasks that many would say 
would be impossible. 

Contact Information:
Telcominds, Inc.
10746 E. Dorado Avenue10746 E. Dorado Avenue
Englewood, CO 80111
http://www.telcominds.com
(303) 900-0100 Main
(303) 200-8731 Fax
support@telcominds.com

Corporate Partners:
AsteriskAsterisk
AudioCodes
Avid Telecom
Digium
OpenSIPs
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